
EMPLOYER INFORMATION PACK:

SWITCHING YOUR PROVIDER
TO BUSY BEES BENEFITS



About Busy Bees Benefits

Busy Bees, the UK’s largest nursery operator, was founded in 1983 by
parents looking for quality childcare for their own children. In addition to
providing a Childcare Voucher service, Busy Bees operates over 120
childcare centres throughout the UK, catering for more than 14,000
parents.

Busy Bees Benefits was launched with the aim of  delivering a world class 
service to all of  our customers. Our Childcare Voucher team has a wealth 
of  experience in helping employers to establish, develop and maintain their 
schemes.

Welcome to the Busy Bees Benefits 
information booklet for employers who
currently operate a Childcare Voucher scheme 
but are considering changing their provider.

Introduction



We have a great track record of  transferring organisations to our scheme.

Here are just some of  the reasons why so many businesses are moving to 
Busy Bees Benefits:

•	 	 We will provide a very competitive service charge

•	 	 We help you maximise the number of  parents using Vouchers within 		
	 your organisation, helping you to save more money, improve staff

	 retention and assist with recruitment
	
•	 	 We never insist on a contract

•	 	 There are no hidden charges

•	 	 We run a scheme for any number of  employees - from one to thousands

Why 
switch 
to Busy 
Bees?



We’re proud of  the Busy Bees heritage and how we operate our Childcare 
Voucher scheme. We have a unique past and it shapes the way that we deal 
with our customers.

•	 	 Our current team have long experience in the Childcare Voucher
	 market and as individuals have been responsible in
	 developing and maintaining a large number 
          of  schemes

•	 	 Using our experience and knowledge, we will 	 	
	 help you to maximise the number of  parents

	 using Vouchers within your organisation

•	 	 Your money is safe with us - all of  your funds 	 	
	 are placed within a trust account, which means 		 	
	 we don’t use it to fund our operating costs

•	 	 We offer additional discounts for employees who use 
	 our Vouchers at one of  our participating nurseries

•	 	 We only provide the highest levels of  customer service

•	 	 We are a pleasure to deal with!

Why we’re 
different



Once you’ve decided that you would like to switch your current Childcare 
Voucher provider to Busy Bees Benefits, we will guide you through a smooth, 
simple and seamless transition.

1.	 You will have access to a range of  marketing materials, including posters, 
e-shots, payslip attachments and press releases, to help you promote the 
change of  provider to your staff. These are available at no extra cost

2.	 Employees register with us online using a unique weblink

3.	 You will have access to an online account which will give you visibility of  all 
employees registered on our scheme.

Busy Bees Benefits will remain on hand throughout the lifetime of  your
Childcare Voucher scheme, providing you with advice and support on how to 
market the scheme and maximise your uptake.

A step-by-
step guide 
to switching



Ready to 
make the 
move?

We are certain we can provide you with the quality service you deserve for a 
very competitive price.

If  you have any questions, please do not hesitate to contact us:

Email: switch@busybeesbenefits.com
Phone: 0330 333 9100


